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DETAILED ACTION 
Claim Objections 

1. Claims 1, 9, and 24 are objected to because of the following informalities: 

• Claim 1, line 1 - "displaying customer-based" should be changed to "displaying a 
customer-based 55 

• Claims 9 and 24, line 2 - "depth breadth and arrangement 5 ' should be changed to 
"depth, breadth, and arrangement 5 ' 

• Claims 1 1 and 25, line 4 - ".. 55 should be changed to "." at the end of the sentence. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claims 3, 5, 7-13, 16-18, and 22 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

4. Claim 3 recites the limitation "said referenced data miners" in line 3. There is 
insufficient antecedent basis for this limitation in the claim. 

5. Claim 5 recites the limitation "said portal view profile manager" in line 2. Claim 5 also 
recites the limitation "said portal view profiles" in lines 3-4. Claim 5 also recites the limitation 
"said data miner module" in line 7. There is insufficient antecedent basis for this limitation in 
the claim. 
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6. Claim 7 recites the limitation "said portal view profile" in line 1. There is insufficient 
antecedent basis for this limitation in the claim. 

7. Claim 8 recites the limitation "said data miners" in line 2. There is insufficient 
antecedent basis for this limitation in the claim. 

8. Claim 9 recites the limitation "said portal view profile" in lines 2-3. There is insufficient 
antecedent basis for this limitation in the claim. 

9. Claim 10 recites the limitation "said portal view profile manager" in line 1. Claim 10 
also recites the limitation "said portal view profiles" in lines 3-4 and 6. Claim 10 also recites the 
limitation "said references to a data miner" in line 7. Claim 10 also recites the limitation "said 
portal view profile selector" in line 7. Claim 10 also recites the limitation "said referenced data 
miner" in line 8. There is insufficient antecedent basis for this limitation in the claim. 

10. Claim 1 1 recites the limitation "said portal view profile" in line 1. There is insufficient 
antecedent basis for this limitation in the claim. 

1 1 . Claim 12 recites the limitation "said portal view profile" in line 1. There is insufficient 
antecedent basis for this limitation in the claim. 

12. Claim 13 recites the limitation "said portal view profile selector" in line 1. There is 
insufficient antecedent basis for this limitation in the claim. 

13. Claim 16 recites the limitation "said series of windows" in line 2. There is insufficient 
antecedent basis for this limitation in the claim. 

14. Claim 17 recites the limitation "said portal view edit manager" in line 1. There is 
insufficient antecedent basis for this limitation in the claim. 
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15. Claim 18 recites the limitation "said data miners referenced" in line 2. There is 
insufficient antecedent basis for this limitation in the claim. 

,16. Claim 22 recites the limitation "said referenced data miners" and "said data miners" in 
lines 3-4, and 5. There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 102 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an . 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

17. Claims 1-6, 8-13, and 15-27 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Rangarajan et al. ("Rangarajan," US006275225B1). 

As per independent claim 1, Rangarajan teaches a service information portal for 
displaying customer-based portal view display of networked computing environments (column 4, 
lines 50-55), wherein said portal view display includes management information of a type, depth 
and breadth specified by an end-user in a format and arrangement also specified by the end-user 
(column 4, lines 59-64). 

As per claim 2, which is dependent on claim 1, Rangarajan teaches that the service 
information portal comprises: a portal view profile manager that provides a portal view profile 
associated with the end user, wherein said portal view profile is configured and causing 
generation of a customized portal view display (column 8, lines 10-19); and a portal view 
display manager that executes said portal view profile to generate said customized portal view 
display (column 8, lines 10-14). 
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As per claim 3, which is dependent on claim 2, Rangarajan teaches that the service 
information portal further comprises: a portal view edit manager that enables the end user to 
interact with said referenced data miners to modify portions of said portal view profile that 
reference said data miners (column 8, lines 13-15 and column 7, lines 8-14, profiles create 
queries that access data about chosen network devices). 

As per claim 4, which is dependent on claim 3, Rangarajan teaches that the service 
information portal further comprises: a help display manager that displays help files in response 
to an end user's request (column 9, lines 52-54). 

As per claim 1 1, which is dependent on claim 4, Rangarajan teaches that the portal view 
profile is an extensible, executable software program that invokes a pre-determined combination 
of data miners (column 7, lines 8-14) that generate or cause the generation of management 
information to assist the user manage the computing environment (column 9, lines 59-65). 

As per claim 12, which is dependent on claim 11, Rangarajan teaches that the portal view 
profile comprises sheet display specifications defining one or more sheets of management 
information, said sheets displayed alternatively (figure 9), wherein said sheet display 
configuration includes specifications defining one or more columns within each said one or more 
sheets, wherein said column specifications including one or more data miner references, wherein 
each portal module reference includes portal module configuration parameters that provide 
attribute settings to the referenced portal view module when it is invoked (figure 9, 2 columns of 
information are shown with detailed information). 
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As per claim 18, which is dependent on claim 3, Rangarajan teaches that the portal view 
edit manager enables the end user to modify said data miners referenced in said portal view 
profile (column 9, lines 41-46). 

As per claim 16, which is dependent on claim 2, Rangarajan teaches that the portal view 
display manager displays a detailed portal view display of a selected one of said series of 
windows in response to a request by the end user (column 10, lines 1-6 and column 9, lines 54- 
58, more than one window to display information). 

As per claim 17, which is dependent on claim 2, Rangarajan teaches that the portal view 
edit manager provides the end user with the ability to modify said portal view profile (column 9, 
lines 41-45). 

As per claim 5, which is dependent on claim 1, Rangarajan teaches that the portal view 
profile manager comprises a database of executable portal view profiles each designed for and/or 
by a particular end-user (column 9, lines 12-14), wherein each said portal view profiles includes 
a reference to one or more selected data miners included in a library of a plurality of data miners 
(column 7, lines 8-14), and wherein said portal view display manager executes one of said portal 
view profiles and the data miners referenced therein, wherein each said data miner module 
extracts data from predetermined entities in the computing environment for generating data and 
derives said management information therefrom (column 9, lines 49-52 and 59-65). 

As per claim 10, which is dependent on claim 5, Rangarajan teaches that the portal view 
profile manager further comprises: a repository of mapping data that associates each end-user 
and one of said portal view profiles (column 9, lines 12-14); and a profile selector that, based on 
said end-user, retrieves from said repository one of said portal view profiles that is to be 
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implemented for said selected end-user (column 9, lines 49-52), wherein, for each of said 
references to a data miner, said portal view profile selector verifies that said reference has a 
syntax appropriate for said referenced data miner (column 9, lines 49-52 and lines 59-61). 
Although Rangarajan does not explicitly state verifying syntax to run a data miner, he does teach 
checking for errors and validating a user profile setup to insure correct configuration and 
execution of a profile and associated network data miners (column 6, lines 39-45) 

As per claim 13, which is dependent on claim 10, Rangarajan teaches that the portal view 
profile selector further accesses a database of portal view specification files, each said portal 
view specification file defining a grammar that is to be used in a portal view profile in 
connection with a corresponding portal view module (column 9, lines 17-30). Although 
Rangarajan does not explicitly state that a particular grammar is stored to activate a portal view, 
it is inherent that grammar for components to interact be provided to allow portal view profiles to 
correctly call data needed to manage information. 

As per claim 6, which is dependent on claim 1, Rangarajan teaches that the portal view 
display is generated automatically with no end-user action beyond logging into the service 
information portal (column 5, lines 5-23). 

As per claim 8, which is dependent on claim 1, Rangarajan teaches that the computing 
environment includes domain managers accessed by said data miners, wherein said domain 
managers comprise one or more of the group consisting of: network managers that manage 
individual and collections of networks (column 6, lines 24-31); software application managers 
that manage software applications executing on a node or server of the computing environment; 
database managers that manage databases executing on a node or server of the network system; 
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and server managers that assist a network administrator manage the operations of each server in 
a network (column 6, lines 24-3 1). 

As per claim 9, which is dependent on claim 1, Rangarajan teaches that the portal view 
display format, depth breadth and arrangement are determined by attributes included in said 
portal view profile (column 7, lines 45-47). 

As per claim 15, which is dependent on claim 1, Rangarajan teaches that the portal view 
display includes a series of windows each allocated to the display of management information 
provided by a particular data miner (column 10, lines 1-6 and column 9, lines 54-58, the use of 
multiple windows to display management information). 

As per claim 23, which is dependent on claim 1, Rangarajan teaches that a portal view 
profile manager comprises: a database of executable portal view profiles each designed for 
and/or by a particular end-user (column 9, lines 12-14), wherein each said portal view profiles 
includes a reference to one or more selected data miners included in a library of a plurality of 
data miners (column 7, lines 8-14); and wherein said portal view display manager executes one 
of said portal view profiles and the data miners referenced therein, wherein each said data miner 
module extracts data from predetermined entities in the computing environment for generating 
data and derives said management information therefrom (column 9, lines 49-52 and 59-61). 

As per claim 24, which is dependent on claim 23, Rangarajan teaches that the portal view 
display format, depth breadth and arrangement are determined by attributes included in said 
portal view profile (column 7, lines 45-47). 

As per claim 25, which is dependent on claim 23, Rangarajan teaches that the portal view 
profile is an extensible, executable software program that invokes a pre-determined combination 
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of data miners (column 7, lines 8-14) that generate or cause the generation of management 
information to assist the user manage the computing environment (column 9, lines 59-65). 

As per independent claim 19, Rangarajan teaches a service information portal for 
providing a network administrator with a customizable, extensible portal view display of 
management information reflective of a desired aspect of a computing environment (column 4, 
lines 50-64). 

As per claim 20, which is dependent on claim 19, Rangarajan teaches that the portal view 
display includes management information of a type, depth and breadth specified by the network 
administrator in a format and arrangement also specified by the network administrator through a 
graphical user interface (column 7, lines 45-47). 

As per claim 21, which is dependent on claim 20, Rangarajan teaches that the service 
information portal comprises: a portal view profile manager that provides a portal view profile 
associated with the end user, wherein said portal view profile is configured and causing 
generation of a customized portal view display (column 8, lines 10-19); and a portal view 
display manager that executes said portal view profile to generate said customized portal view 
display (column 8, lines 10-14). 

As per claim 22, which is dependent on claim 21, Rangarajan teaches that the service 
information portal further comprises: a portal view edit manager that enables the end user to 
interact with said referenced data miners to modify portions of said portal view profile that 
reference said data miners to cause said data miners (column 8, lines 13-15 and column 7, lines 
8-14, profiles create queries that access data about chosen network devices). 
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As per independent claim 26, Rangarajan teaches a method for displaying a portal view 
display of management information relevant to a particular end user and computing environment, 
comprising: A) receiving an identifier of the end user (column 5, lines 10-14); B) generating 
management information specified by the end user, said management information directed only 
to a portion of the computing environment for which said end user is authorized to manage 
(column 5, lines 10-14); and C) displaying said management information on a display device in 
a format, arrangement specified by the end user (column 7, lines 45-47). 

As per claim 27, which is dependent on claim 26, Rangarajan teaches that the 
management information comprises: 1) providing a database of data miner modules, each said 
data miner module generating or causing the generation of management information related to a 
particular network entity or function (column 4, lines 59-67, i.e. - storing data about network 
devices in a database); 2) generating a database of portal view profiles each referencing a 
predetermined one or more data miner modules to display management information pertinent to 
a particular end user (column 5, lines 35-45, i.e. - load from a database, and column 9, lines 21- 
29); 3) retrieving from said database of portal view profiles a portal view profile associated with 
said end user (column 5, lines 35-45); and 4) invoking said retrieved portal view profile and said 
one or more data miner modules referenced therein (column 9, lines 21-29). 

Claim Rejections - 35 USC § 103 
18. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 



Application/Control Number: 09/845,427 Page 1 1 

Art Unit: 2174 

having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

19. Claims 7 and 14 rejected under 35 U.S.C. 103(a) as being unpatentable over Rangarajan 
et al. ("Rangarajan," US006275225B1). 

As per claim 7, which is dependent on claim 1, the teachings of Rangarajan in regards to 
claim 1 have been discussed above. Rangarajan does not disclose that the portal view profile is 
associated with a group of end-users including said end-user. 

Official Notice is given that the use of groups of users to define access privileges or 
display characteristics for a set of users is notoriously well known in the art. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made to 
modify the teachings of Rangarajan with a means to associate a group of end-users with a portal 
view profile with the motivation to reduce individual portal setup and instead provide for a 
common portal profile for a set of common users. 

As per claim 14, which is dependent on claim 13, the teachings of Rangarajan in regards 
to claim 13 have been discussed above. Rangarajan does not disclose that the portal view profile 
specification is a document type descriptor (.dtd) file and wherein said portal view profile is an 
XML file. 

Official notice is given that storing profiles in an XML format is well known in the art. 
Furthermore, the use of .dtd files in relation to XML, SGML, or HTML files is also notoriously 
well-known in the art. Therefore, it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify the teachings of Rangarajan with a means to store 
profiles as XML files where profile specifications are .dtd files with the motivation to allow a 
simpler and more extensible method to encode and store profile data. 
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Conclusion 



20. The prior art made of record and not relied upon is considered pertinent to applicant's 



Dev et al (US005295244A), Nagai et al. (US005483631A), Jain et al. (US006040834A), 
Battat et al. (US005958012A), and Reddy et al (US 20020091753A1) all describe a user- 
customizable method to manage networks. 
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